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No matter what authentication method you choose (text message, phone call, or the
Microsoft Authenticator app), these first five steps will remain the same.
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Having login issues? Or Need to reset password?

Use self-service option by visiting here and clicking

on Forgot your password?

Contact Albertsons Companies Technology Support

Center at 1-877-286-3200 for further assistance
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STEP 4: STEP 5:
CLICK “Next” to begin the Multi-factor To choose to receive the second factor via text
Authentication (MFA) registration message, SELECT “l want to set up a different

method” at the bottom of the screen.
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MULTI-FACTOR AUTHENTICATION - PHONE CALL

Alternate phone
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STEP 6: STEP 7: STEP 8:
SELECT “Phone” SELECT “Confirm” to use your TYPE in your entire mobile phone
phone. number
SELECT “Call Me”
SELECT “Next”
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STEP 9:

You will receive an automated phone call
and will be asked to press the pound or
hashtag key on the keypad to confirm
registration.

STEP 10:
CLICK “Done” to complete MFA registration.
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